WINE VAULT LAUNCHES BRAND NEW WEBSITE

It is our great pleasure to announce the launch of our brand new website! We have created a much more informative
website while maintaining the simple structure and user-friendliness. We would like to introduce to you to the following
new features:

[
-

REAL-TIME WINE LIST - Our new wine list is fully integrated with our inventory system. What you see on our list

is our exact inventory at that minute in time, so there will be no inconsistencies. By placing your order

online, you will know instantly that your order has been secured, first come first served.

2) TASTING NOTES — You can now click on the wine entry to view the wine label and the most recent tasting note
by famous wine critics.

3) TRANSACTION HISTORY — You may now login to our website to review all your previous rent and wine invoices
issued from 1* February 2012 onwards. You can also check on your outstanding balance.

4) CONSIGNMENT HISTORY — You may now login to our website to review all your consignments, whether they

remain unsold, reserved, or settled.
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New Real-Time Wine List with Tasting Notes. Customer Center to review your orders and consignments.

NEW WINE SALES POLICY

Payment Term - For all wine orders you place online, by phone or by email, we will need to receive your payment within
14 calendar days. You will receive a reminder on calendar day 10 if we do not receive your payment. We reserve the
rights to cancel your order immediately if we do not receive your payment after 14 calendar days.

Method of Payment - We would most prefer payment by wire transfer direct to our HSBC account. We also accept
payment by postal cheque, or by VISA/Mastercard through our secured payment gateway subject to a 3% admin
surcharge, regardless of order size.

Consignment Stock — All consignment stock are marked with “C” on our wine list. While we do our best to trace the
source and visually inspect every bottle, Hong Kong Wine Vault cannot guarantee their provenance. You are strongly
advised to inspect the bottles on delivery as they are non-returnable items. Should you wish to buy multiple bottles of
the same wine, you can choose to buy one bottle to taste before buying the rest.

NEW CONSIGNMENT SETTLEMENT POLICY

We will be sending you a Consignment Bill (previously called Credit Note) on the 16™ day of every month should you
have wines sold in the previous month. A cheque will then be sent to you within the next 5 working days from the date
on the Consignment Bill.
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